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ABSTRACT

This paper attempts to characterize the transformation of social attitudes towards the lesbian, gay,
bisexual, and transgender (LGBT) community in Vietnam over the past decade since the establishment
of civil society organizations in the late 2000s. With substantial rise in LGBT representation in media,
| take advantage of media sources to point out the causes of social attitudes change towards the LGBT
community in Vietnam over the past decade, characterized by the interplay of social activism, political
change and media effect. This paper finds that social attitudes on LGBT issues in the last decade have
been changing in a more positive and open direction to this community, manifesting the normalization
of homosexuality. However, heteronormativity still exists in parallel with the normalization of
homosexuality in Vietnam.
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research directly addressing this issue apart
from some partly related studies and reports
with more attention on the negative aspects of
the issue (Horton, 2019; Oosterhoff et al., 2014;
Zheng, 2015). In addition, newspaper articles
and interviews with social activists also put

INTRODUCTION

Research on social attitudes towards LGBT
(SATL) is attracting increasing interest from
researchers in a rapidly changing social context
for homosexuality (Adamczyk & Liao, 2019).

Although the research on this issue is diverse in
different countries and cultures, there is
generally more openness globally (Inglehart &
Welzel, 2005; Smith et al., 2014). Many nations
around the world have undergone shifts in how
their societies view LGBTQ-related issues,
increased media coverage, and changes to
related laws and policies (Adamczyk & Cheng,
2015; Andersen & Fetner, 2008; Hadler, 2012;
Lewis & Gossett, 2008). However, in
Confucian countries, mostly in East Asia, there
is still controversy about this movement's
progress. Zheng (2015) argues the idea that
Chinese society is more open to LGBT is not
convincing due to widespread negative
attitudes and discrimination in the country. For
the Vietnamese context, there is rare academic

more weight on stigma and discrimination in
Vietnam (Hodal, 2020; Lewis, 2016;
Mosbergen, 2015; Nguyen, 2020). However,
there are also bright looks on this issue in
Vietnam, considering this is the top open
country for LGBT (Maresca, 2013; Winn,
2015). In these Confucian countries, there are
still few academic studies on SATL
(Adamczyk, 2017). These controversies, lack
of research and conflicting opinions have led to
an urgent demand for a more up-to-date,
objective study on SATL in Vietnam. This
study is conducted for that demand to
investigate the cause and characteristic of
changing SATL in Vietnam.
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This  research  provides some radical
understandings on the SATL in Vietnam. First,
the cause of SATL transformation in Vietnam
comes from social movement, political change
and media movement in the world and
especially in Vietnam during the last decade. In
the late 2000s and early 2010s, social activism
played a central role in initiating, advocating
for equal rights including same-sex marriage
and combating discrimination. It is social
activism with some achievements in politics
and society that has aroused media and in the
late 2010s and early 2020s so that in this period,
media plays a prominent role in conveying
LGBT information, images, stories and thereby
has a great impact on social attitudes. Second,
with the mentioned impacts, the SATL in
Vietnam has experienced a positive change in
all aspects of affection, behavior and cognition
among various social classes and demographic
group. Third, despite more openness for LGBT
in Vietnam, heteronormativity still exists in
parallel ~ with  the  normalization  of
homosexuality.

Gay Right Movement and Social
Attitudes towards Lgbt (Satl) Across
Cultures

The earliest signs of gay rights movement dated
back to the early 20th century since the
establishment of some initial organizations
fighting for LGBT rights (CNN, 2019). Since
then, the campaign to advocate for the rights of
LGBT people has developed and spread with
many goals and forms. In the early 1950s was
an activity such as homophile movement
focusing on self-help and self-acceptance.
During the next two decades, liberation
progress was promoted to claim LGBT’s
freedom. Since the 2000s, this movement is
raised up to demand equal rights for LGBT
such as marriage and child-rearing. Social
equality is usually deployed as the utmost
purpose for this movement, but denial of full
LGBT rights still widespread in the world
(Rhoades, 2011). Today, there is a wide range
of social and political activism such as
lobbying, marches on the street, social

groups, education and training, research, media
and art. Although the LGBT movement has
been taking place extensively and effectively in
many countries, in other parts of the world, this
movement still faces barriers from politics,
religion, culture and society (Adamczyk, 2017;
Gould & Moe, 2015).

The development of the LGBT movement in
the past century has been associated with the
change of SATL. Globally, this kind of social
awareness changes in a positive direction that
is more and more tolerant and supportive for
LGBT. Referring to World Values Survey
(WVS), Inglehart and Welzel (2005) conclude
judgments that homosexuality was “never
justified” decreased in 42 out of 51 countries.
Smith et al. (2014), using the International
Social Survey Program (ISSP), also states that
the global trend is towards greater approval of
homosexuality with 87% of countries moving
in that direction and with the gains in approval
also being larger than the declines. However,
many studies in various contexts report that
stigma and discrimination are still widespread
(Hutt, 2018; Smith et al., 2014). As mentioned,
there has been controversy about the nature and
direction of this process among Confucian
countries like China and Vietnam (Newton,
2014; Zheng, 2015). This contradiction may
raise confusion or disappointment about the
LGBT advocacy progress in these contexts. In
addition, although a lot of research on the
factors that shape cross-national attitudes has
been conducted so far, most of the work
concentrates on attitudes of the Western world
and among monotheistic religion countries
(i.e., Christianity and Islam) (Akker et al.,
2012; Scheepers et al., 2002). Very little
research pays attention to factors that impact
SATL in Confucian nations in East Asia with
cultural influence from China (Adamczyk,
2017). The contrasting perspectives and lack of
research are the triggers for this research in
Vietnam.

SATL IN VIETNAM
Some of the world's views about Vietnam
recognize this country as an open and advanced
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environment for LGBT (Mosbergen, 2015;
Winn, 2015). However, up to now, there are
still conflicting opinions about the process of
social attitude towards LGBT in Vietnam.
Although international organizations, civil
society organizations and LGBT activists still
acknowledge some achievements in politics
and society, they still affirm that prejudice and
discrimination are still prevalent in Vietham
(Do et al., 2019; Luong & Pham, 2015; UNDP
& USAID, 2014). Some academic studies of
domestic and foreign authors have expressed
agreement with the above point of view that the
heteronormativity origin and the marriage
regime stem from Confucian ideology leading
to the fact that stigma and discriminatory
treatment are still widespread across many
areas of life and are still deeply embedded in
the thought of society and the Vietnamese
government (Adamczyk & Cheng, 2015;
Horton, 2019; Newton, 2015; Oosterhoff et al.,
2014). Why is there this contradiction and
whether the advocacy for LGBT rights in the
world and in Vietham have not brought enough
achievement for the change in SATL in
Vietnam? It is these concerns that have led to
the research need to promptly update the
changing situation of SATL in Vietnam,
thereby serving as the basis for theoretical and
practical activities on LGBT rights and social
development in Vietnam, as well as providing
more evidence and experience to other
contexts.

To solve this problem, | concretize into three
research questions. Firstly, what are the causes
of the changing movement of SATL in VN?
Second, what are the nature, characteristics and
direction of this movement over the past
decade? Last, how do the process of

homosexual normalization and
heteronormativity circulate at the same place?
METHOD

Research on SATL is mainly done by survey
with a substantial cost and potential bias, while
information sources from media are increasing
with opportunities to provide the depth of data
(Adamczyk & Liao, 2019). Sender (2006) notes

that since 2000 there has been a significant
change in LGBT representation in both
mainstream media and self-representation
thanks to advancements in technology and
media genres. This is similar to that in Vietnam,
especially after the Vietnamese government
abolished the law banning same-sex marriage
in 2014. Social movement, positive political
changes related to sexual orientation are the
main drivers for that media process. | will
analyze these drivers in the “finding” part. In
this paper, although media is the primary source
of data collection, it will also be discussed as a
cause of SATL change in Vietnam. The simple
reason is that media both reflects and influences
society. The cited newspapers and magazines
are leading prestigious newspapers in Vietnam,
such as Tuoitre.vn, Thanhnien.vn,
VNexpress.net and in the world such as Time,
Bloomberg, The Atlantic, NBC news ... Visual
information is also referred from channels and
television programs of leading public speech
agencies in Vietnam such as VTV (Vietnamese
television), HTV (Ho Chi Minh city television),
ANTV (People's police television), THVL
(Vinh Long province television) ) and the
channels or programs on YouTube of the
above-mentioned speech agencies or private,
professional organizations (e.g., MCV media)
and other non-professional individuals and
organizations to provide an objective and
comprehensive view for research. Other
sources of secondary information collection in
this research article are statistics, research and
reports from individuals and organizations.
Reports and studies on LGBT issues in
Vietnam are obtained from international
organizations such as USAID, UNDP, civil
society organizations working for LGBT rights
such as ICS, ISEE and other domestic and
foreign individuals.

When studying social attitudes, we cannot help
mentioning the definition and aspects of this
phenomenon. Attitude is a psychological
construct, a settled way of thinking or feeling
about something (Perloff, 2017). Major topics
in the study of attitude are attitude-behavior
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relationships, attitude change, attitude strength,
consumer behavior. Although there have been
attempts to build measurements for this
construct in quantitative studies, the need for
depth and detail of the information should be
achieved through qualitative research (Flores,
2015), especially timely exploitation of new
online media (Adamczyk & Liao, 2019; Pullen
& Cooper, 2010). That is also the
methodological approach of this research. Due
to the qualitative research being inductive, |
focused on data to build the themes. | do not
adopt quantitative research measurements on
SATL but instead use a generalized model of
attitude to make it easier to arrange and
systemize the themes of SATL in Vietnam.
Breckler (1984) suggests a prominent
multicomponent model for scrutinizing attitude
in terms of affect, behavior and cognition (ABC
model). The “Affective” component refers to
our feelings or emotions towards an object.
“Behavioral” component is manifested in the
way we act and behave to something or
someone, and “Cognitive” component are the
thoughts, beliefs and attributes that we have on
a target. Applying the ABC model theory of
attitude, in this study, | will arrange the findings
on the change of social attitudes towards LGBT
in VN, according to each component group of
the model so that readers can see the problem
more clearly and systematically. This does not
mean that | predefine SATL categories based
on ABC theory as instructed in content analysis
(Bauer & Gaskell, 2000), but these are just very
general aspects of attitude for me to organize
the themes originated from data.

Data analysis is based on grounded theory
(GT). Since the influential work of Strauss and
Corbin (1998), grounded theory has developed
and become the fundamental and integrative
engine in functioning a qualitative research. GT
includes a spiral of data collection, coding,
analysis,  writing,  design,  theoretical
categorization. It suggests a continuous
comparison of data and theory, in other word
theoretical and practical categories to see what
is available and what is novel to scholarship.

FINDINGS AND DISCUSSIONS

The Causes of SATL Change in
Vietnam: Interplay between Social,
Political Processes and Media

In a review of Adamczyk and Liao (2019)
regarding SATL across multiple countries
published in the Annual review of sociology,
they divide factors influencing attitudes into
individual-level and country-level groups. For
the micro-level, they mention gender,
education, marital status, age, religious values,
races, ethnicity, and the macro-level includes
economic development, political history,
democracy orientation, media, national
religion, being a British colony and the LGBT
movement. There is no doubt that they all shape
each  individual's  attitudes  regarding
homosexuality, which is a useful reference for
related research. However, in this research, |
am not trying to investigate the connections of
all those factors with individual attitudes at a
specific point of time. Rather, 1 am spending
my best efforts to point out the major factors
that trigger the change of Vietnamese social
attitudes at the country level throughout the last
ten years or more. From the data analysis, |
conclude the three significant forces as follows.

Social Activism

The establishment and activities of civil society
organizations fighting for LGBT rights have
had a great impact on politics, law, society and
media in Vietnam (Oosterhoff et al., 2014). The
most active centers are ISEE, ICS headed by
young people with expertise and the ability to
connect individuals, organizations and society.
These organizations have organized mild
campaigns politically and socially and connect
with individuals and organizations in Vietnam
and abroad to lobby the Vietnamese
government and parliament to introduce laws
for LGBT rights, such as the legalization of
same-sex marriage, the anti-discrimination law
against LGBT people. On the social side, these
organizations organize and co-organize annual
Viet Pride parades in many provinces across the
countries, imposing an enormous impact on
LGBT representation in society and media.
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They also work directly with media in Vietnam
to inform sexual knowledge and LGBT rights
advocacy  process  through interviews,
conversations and exchanges with domestic
and foreign media. They also organize training
courses for voluntary social activists to deliver
positive LGBT messages to companies, schools
and work with government organizations and
NGOs for social and political purposes.
Although these civil society groups do
recognize certain advances for LGBT rights in
Vietnam, their activities generally focus on the
widespread existence of heteronormativity,
discrimination, inequality in their seminars,
research, reports or interviews with domestic
and international media. In short, civil society
organizations' role is one of the keys to bringing
LGBT issues and their rights to a higher
equality level.

Political-Legal Change

The 2000 Law on Family and Marriage in
Vietnam  prohibits same-sex  marriage.
However, many same-sex couples in Vietnam
still choose co-habitation or organize their
weddings. A gay couple in Ha Tien province in
2012 held a wedding but was banned by the
local authorities. This caused a stir in public
opinion on the law and same-sex marriage in
Vietnam. At the same time, civil society
organizations on LGBT rights are working
actively. With such changes in the current
social situation in Vietnam, in 2012, the
Ministry of Justice proposed allowing same-sex
marriage with the participation of LGBT
activists as advisers. Although same-sex
marriage has not been recognized, it was no
longer banned after parliament passed a bill on
June 14, 2014, which came into effect on
January 1, 2015. In this bill, same-sex marriage
is allowed but not recognized and protected by
law. Despite its limitations, this change was
considered a big step forward for an Asian
country like Vietnam at that time. Jamie Gillen
(2015), a researcher on Southeast Asia and

Vietnam at the University of Auckland, stated
that Vietnam had made a big step forward in
terms of social and human rights while the more
developed countries in the region are still
conservative about homosexuality?.

Civil society organizations together with LGBT
rights activists in Vietnam have little
satisfaction with the political and legal
improvements in Vietnam for LGBT. They
believe that the government's improvements are
still minimal compared with developed
countries and with the equal rights that LGBT
people deserve, such as anti-discrimination and
same-sex marriage. In their studies, reports as
well as in findings from some other researchers,
the cause of these shortcomings is attributed to
the long-standing social and cultural norms in
Vietnam on the heteronormative regime of
love, marriage and family (Horton, 2019;
Oosterhoff et al., 2014). Yes, the process of
legalizing LGBT rights might not proceed as
expected by the LGBT community and by civil
society organizations, but at least, with an
attitude of "not admitting but not banning," new
doors are opened for society and media to
discuss more lively about LGBT issues.

Media

In the past five years, images and stories of
LGBT have increasingly appeared in more
guantity and quality in mass media in Vietnam,
mainly in television, cinema, newspaper, and
social media. On Vietnam's most prominent
television stations, such as VTV, HTV, we can
see the image of LGBT people presented more
frequently on programs o various genres such
as news, movies, game shows, talk shows. In
the multi-season movie about the Vietnamese
police, "Canh sat hinh su" (Criminal police)
aired on VTV, in 2003 there were ten episodes
in the series titled “Mot thé giéi khong c6 dan
ba” (A world without women) adapted from a
same-name novel by novelist Bui Anh Tan. The
plot revolves around two main characters who
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have a same-sex relationship. Although the film
has a heteronormative ending, the view on
LGBT and the happy ending when it was
released in the early 2000s also showed the
humanistic perspective on homosexuality in
Vietnam at that time. In recent years, an
explosion of LGBT representation on media
can be seen on television game shows like
"Nguoi Ay 1a ai" (Who is who), "Ngudi bi an"
(Mystery person) on HTV, hit cinema movies
like "Song Lang" (Male couples)," Vé nha di
con" (Go home, son!), talk shows like "Dbi
thoai chinh sach "(Policy dialogue)," Chuyén
cudi tudn" (Weekend stories) on VTV, music
videos with more than tens of million YouTube
views like "Hon ca yéu" (More than love) by
singer Duc Phuc," C6 nhu khong c6" (Have like
do not have) by singer Hien Ho," Tang anh cho
co ay" (I give her to you) by Huong Giang idol.
Besides, the popularity of the Internet and
social media also creates opportunities for
many private organizations and individuals to
produce programs related to the LGBT
community. Most notably, MCV media group
with specialized LGBT programs on YouTube
has received a strong social response through
views (from hundred thousand to millions view
on each video), subscriptions (more than 5
million subscribers totally in MCV media,
MCV TV, LOVE TV channels) and variety of
newspaper coverage. In particular, the most
famous programs such as "Come out - BRAS",
"Real life", "Me chdng chang dau” (Mother-in-
law of the bride), "Yéu la cudi" (Love and
marriage) have conveyed a huge amount of
information about life and experiences of
LGBT people from diverse social sectors,
including famous people (singer Lam Khanh
Chi, singer Lynk Lee) and successful people in
society. In addition, there is another prominent
traditional lottery show named “L6 t6” by “Sai
Gon Téan Thoi” troupe (Modern Saigon troupe),
which appeared on their own YouTube channel
and major TV stations such as THVL, HTV. To
preserve a traditional Vietnamese lottery and
bring entertainment to the community, they
have conveyed a positive image of LGBT
people as talented actors and singers in the

show. When referring to showbiz industry, I
cannot help mentioning that many famous
singers, actors, models, and MCs in Vietnam
have revealed their homosexual stories.
Surprisingly, they received a welcome, support,
and respect. Three top Vietnamese singers are
transgender (Lam Khanh Chi, Huong Giang,
Lynk Lee), while “Huynh Lap” and “BB Tran”
are widely mentioned names of famous gay
actors. The same-sex love of MC Ngoc Trang
(VTV) also costs substantial media coverage,
which mainly praises this couple's talent,
beauty, and love.

There is also a wealth of textual, visual, and
audio information generated by individuals
using social networks, mainly YouTube and
Facebook. Currently, the most popular
Facebook group for Vietnamese LGBT
community is “Gay 18+ confession” with
nearly 200k followers and more than 40,000
posts about romance, family, coming out,
relationships and careers of LGBT people and
their friends, family, colleagues who have
interest in LGBT topic. Many YouTube
channels of individuals including celebrities
have posted a lot of information delivering
images, views, experiences, attitudes and
feelings related to the LGBT community. Most
recently, a Web drama "Me me con con"
(Mother and Child) revolves around four main
gay and leshian characters produced and
released in early 2021 by “Hong Van
entertainment” channel owned by People's
Acrtist Hong Van. The story ends happily with
the fact that couples overcame family and
social barriers to reach each other with support
from everyone. It is worth noting that the
People's artist (the noblest title in the art field
from the Vietnamese government) is a veteran
Vietnamese speech theater artist, and she is not
a member of the LGBT community. Her switch
to investing in LGBT-related content is one of
the countless manifestations of media’s interest
in LGBT issues in Vietnam.

In short, media with its function of reflection
and impact (Calzo & Ward, 2009; G. Lewis &
Gossett, 2008) has shown dramatic and positive
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changes in the image of LGBT people and has
influenced authorities and people's attitudes
regarding the LGBT issue in Vietnam. | do not
deny the negative sides regarding
discrimination, family difficulties as well as
stories about jealousy, prostitution, MSM and
SDTs in the LGBT community conveyed
through media in Vietnam. But they are told
with the point that remaining issues need to be
handled to ensure fairness and humanity for
people of all sectors. They should not be
equated to characterize the entire LGBT
community. As can be seen, for the past five
years, media play a crucial role in expressing an
increasingly positive image of the LGBT
community and have the most substantial
impact on awareness, opinion and attitudes of
Vietnamese society towards LGBT issues. Up
to now, there has hardly been any research on
the drastic change of LGBT media in Vietham
other than some studies that are not updated
regarding the contemporary LGBT situation in
Vietnam. (Nguyen, 2020; Oosterhoff et al.,
2014).

From all the above analysis, it is clear that three
factors of social activism, legal change and
media interact strongly, positively influence
social attitudes towards LGBT in Vietnam.
These findings are consistent with other
research on factors influencing SATL change in
other Western contexts (Ayoub & Garretson,
2016). However, these factors may have
different roles and impacts in different contexts
(Adamczyk & Liao, 2019). The above analysis
has also clearly shown the role and sequence of
those factors in Vietnam over the past decade.
Social activism triggered the movement
fighting for equal rights for the LGBT
community in the late 2000s and continues to
operate until today. This struggle paved the way
for the more openness of political and legal
situation (through the abolition of the law
prohibiting same-sex marriage in 2014) and has
attracted ample attention from the media. In
recent years, with such strides towards the gay
rights movement in Vietnam and around the
world, public and private media in Vietnam

have the opportunity to exploit more deeply and
specifically about LGBT with a humane
approach. It plays a key role in expressing
positive LGBT images and influencing social
attitudes. The next section will discuss and
analyze the characteristics, nature and direction
of SATL change in Vietnam over the past
decade.

More Open Society for LGBT
Community in Terms of Affection,
Behavior and Cognition.

I have made arguments about the causes of
changing Vietnamese social attitudes towards
LGBT issues, in which I mentioned somewhat
the positive trend of change in this form of
social consciousness, especially in the
discussion on media. In this section, | will
present practical data that both serve as more
concrete evidence of changes in social attitudes
(in terms of ideas) and as a source of materials
for in-depth analysis and discussion on the
characteristics and direction of this process.
The data sources here are from both domestic
and foreign media regarding the social progress
of the LGBT issue in Vietnam so that we can
see the objectivity of the problem.

In some recent programs of ANTV, an official
television channel of the Vietnamese police
force, some issues related to same-sex love and
attitudes of family and society have been
carried out under many forms such as
hypothetical situations, interviews, talk shows
... It is worth noting that an official TV channel
of the Vietnamese defense and security forces
exploits LGBT theme with a radical,
humanistic approach that promotes social
understanding and empathy for this
community. These programs are also uploaded
to YouTube on the channel "ANTV -Truyén
hinh Cong An nhan dan” (people's police
television) to get closer to nationwide
audiences. In addition to common information
and stories about obstacles in the life of the
LGBT community, such as disclosure to
families, and social stigma, there are
surprisingly positive lights of all three aspects
of attitude (affect, behavior, cognition).
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In 2019, this media channel had two video clips
in the program “K¥ niang song” (Life skills) to
create a hypothetical situation to consider social
attitudes towards same-sex relations in
Vietnam. In the program No. 59 released on
April 2, 2019 2, “Ban s& lam gi khi thiy nguoi
dong tinh bi ki thi qua dang" (What will you do
when you see that homosexuals are stigmatized
excessively?), the producer built up a
hypothetical situation of homosexual couples
subjected to a group of young people
stigmatizing them in order to investigate the
reaction of the surrounding people. All
participants in this situation are amateur actors
and were filmed by secret cameras to ensure the
program's objectivity. As a result, the
homosexual couples were protected by the
people around them while the weirdos were
criticized and dismissed. Obviously, this is a
very positive sign reflecting support for LGBT
people and opposition to homosexual stigma
and discrimination. For further understandings,
the program interviewed people who witnessed
or reacted towards the situation. A lady in her
U40s, a resident of Hanoi, directly discouraged
the youth group's stigmatization and helped the
gay couple to avoid that incident. This lady
shares as follows:

“When 1 saw them behave excessively, |
discourage and advise them on respect for the
privacy of others regardless of gender, sexual
orientation ... LGBT needs to be treated equally
with love”.

Another young girl in her 20s also shared the
following radical anti-discrimination:

“... I think nowadays, people's way of thinking
about “the third world” (the gay community),
about homosexuality is also very normal,
nothing to be criticized. People with

discrimination towards LGBT are unwise,
immoral and deserve to be condemned”.

At the end of the video, the program gave anti-
discrimination recommendations for the
community and advice for LGBT people if they
encountered stigma. These messages clearly
represent the protection of a Vietnamese state
mouthpiece for the LGBT community. In
addition, also in this “Ky niang séng” (life
skills) program, No. 12, the producer also made
a video about homosexuality, family and
community premiered on January 21, 2019 3. In
this video, the producer created two situations
in which LGBT couples were opposed by their
parents and observed the reactions of people
around them, then interviewed further about
their opinions. Similar results appeared in this
video clip. A teenage girl interferes with a
quarrel by a gay couple and one’s mother in the
street; she shares with the mother: “Auntie,
your child is 18 years old, so he has his
citizenship and rights... I think now all men,
girls, LGBT have equal rights”. Two elderly
people sitting nearby when being interviewed
also expressed a positive opinion: "Now that is
normal, many people are like that, many
countries around the world also allow same-sex
marriage."”

In general, through 2 videos of ANTV
surveying social attitudes towards
homosexuality, we can clearly see the
movement towards more openness. The phrase
“Béy gio xa hoi di coi mé hon rdi” (nowadays,
society is more open to LGBT) continuously
expressed in the two videos are a testament to
this, following to the global trend (Smith et al.,
2014) . From the analysis of data, this openness
is manifested in three aspects in the ABC model
of attitude. In findings, affection includes
empathy, love, respect, even fanaticism,
admiration. Behavior involves protecting,
supporting, favoring. Cognition shows in terms
of human rights and law. Next is the detail of
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each aspect. First involves the perception of
law, human rights. Participants from different
ages and social backgrounds all mentioned the
rights for freedom, equality regardless of sexual
orientation. Obviously, this is the result of
positive changes in the world and in Vietnam in
terms of the human rights legalization process.
This finding is contrary to that of Do et al.
(2019), demonstrating the indifference and
avoidance of Vietnamese society towards
LGBT rights. The second aspect of changing
attitudes is related to the act of protecting
homosexuals against stigmatization. In the
program above, stigma is just an experiment to
test social response. In fact, in contemporary
Vietnam, if someone wants to discriminate
against LGBT, it is not easy because public
opinion will protect LGBT people. This finding
challenges studies claiming that stigma and
discrimination are still widespread in Vietnam,
especially in rural areas (UNDP & USAID
2014; Do et al. 2019; Luong & Pham 2015). |
am skeptical of the view that rural areas or the
elderly lack understanding of LGBT, leading to
stigma (Luong & Pham 2015; Becker 2012).
Internet and media do not distinguish between
urban or rural areas, old or young, so anyone
who has access to these information sources
hardly lacks updates on LGBT-related
knowledge and situation in the world and
Vietnam. I mentioned people from young to old
age groups in the data above. Later data will
express opinions representing the countryside.

Countless similar examples will show up when
we search “Cap doi dong tinh” (gay couple),
“Két hon ddng gi6i” (gay marriage) on
YouTube or Google. Findings also show
empathy, love, even fanaticism of same-sex
love and admiration for the talents of LGBT.
On social networking sites, many social groups
are fans of LGBT couples such as “Dam my -
Hu ni@t/ hi nam mudén nam”, “Dam My -
Damei” (Yaoi fan groups). These findings
depict the process of homosexual normalization

expressed in both emotion and behavior. A
veteran supermodel of the Vietnamese showbiz
had an introductory phrase in a talk show about
transgender people: "We see a great social
interest in the LGBT community expressed
through media, social media" *. In an MVC talk
show broadcast on YouTube channel LOVETV
with nearly 2 million views and more, MC
Quyen Linh (a famous MC, an actor in
Vietnam, and not a member of the LGBT
community) interviewed a gay couple about
their life:

MC Quyen Linh: Now it's very comfortable
for me to talk about these things
(Homosexuality), not as difficult as 5-10 years
ago ... Now there is no more discrimination ...
You are so cute and talented that | also feel like
you.

Gay Couple: | live in the countryside, not in
the urban area, so the media was very little in
the past, and people still stigmatized LGBT a
lot. But now, | see that things get better.
Sometimes, | find them appreciate us a lot
more. When people buy our products to support
us, we clearly see their love and care for us. ®

In hypothesized situations on ANTV, there are
only two expressions that may cause some
people to think in a negative way about SATL
in Vietnam. The first is a mother who does not
accept her daughter's relationship with a same-
sex lover (fake lover). In my opinion, this
mother's response was very humane and
understandable. She is very polite in showing
disapproval, and of course, it is difficult to
accept because her daughter has not shown any
signs of homosexuality. Another act of an
auntie over 50, when seeing a mother forbid
same-sex love of her son, has come to advise
them to go home for calm discussion and
recommend other people not to interfere with
the family issue. This comes from empathy for
the mother's anxiety when she suddenly found
out that her son is gay. The above stories may
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partly show parents' heteronormativity towards
their children but not the stigmatizing attitudes
towards LGBT in general. The parent-child
relationship has a lot to do with the values of
love, marriage, family, and children that are
beyond the limits of this study on general social
attitudes towards LGBT in Vietnam.

Indeed, these findings in an Asian socialist
country with heavy Confucian ideology and
heteronormativity, without specific laws
protecting LGBT, are valuable as they show
both consistent and inconsistent findings with
other research (Adamczyk & Cheng, 2015;
Adamczyk & Liao, 2019; Smith et al., 2014).

The Normalization of Homosexuality
versus Heteronormativity:

With all the above data and analysis, we can see
the emergence of homosexual normalization in
Vietnam. Particularly, the repetitive saying
“Bay gio' chuyén do6 binh thuong/phd bién rdi”
(it is normal/common now) is a testament to the
fact that the view of heteronormative
domination in Vietnamese society is strongly
challenged. Another example, a talk show on
the VTV9 TV channel called “Chuyén cudi
tuan” (weekend story) also held a conversation
with a famous Miss Businesswoman Thu Hoai
on the topic of “Khi con dong tinh” (when your
child is gay). The reason she was invited is not
only about her social influence but also due to
her son being gay. She and her son often appear
on many talk shows to share their positive
stories. During the talk show, change in social
attitudes was clearly identified and given by
both Thu Hoai and MC Le Hoang (a famous
Arts director in Vietnam) as follows:

MC Le Hoang: Recently, in the world, many
countries are supporting and protecting the
rights of LGBT people. Nowadays, a
knowledgeable person will realize that it is not
important now to judge a person by sexual
orientation but their contribution to society. In

fact, | realized that LGBT people seem to be
usually talented. ©

I do not deny that injustice, stigma, and
heterosexualism still exist in parts of the
Vietnamese society at various levels, such as
opinions from many LGBT rights activists and
researchers. In an article by HuffPost titled
“Vietnam has been praised as a leader in LGBT
rights. Activists beg to differ”, the author has
cited some opinions from a number of major
media about LGBT rights in Vietnam, for
example, “Vietnam: Flawed on Human Rights,
but a Leader in Gay Rights” on Atlantic (2013),
“On gay rights, Vietnam is now more
progressive than America” on NBC News.
However, when they interviewed Luong The
Huy, director of Vietnam's Institute for Studies
of Society, Economy and Environment (ISEE),
he said, “Because of traditional norms - such as
keeping the family line intact, saving face, etc.
- there is a lot of stigma and
misunderstanding...Many people also think
that LGBT people are* social evils, 'or that it is
‘fashion” or °‘social trend.”... most LGBT
people still hide their sexuality from their
parents”. Those activists are talented, young,
dedicated and have many contributions to the
LGBT movement in Vietnam, but they still
embrace an inherent orientation among LGBT
activists around the world, considering LGBT
as a vulnerable small group still facing
injustices and discrimination, which will
unintentionally put LGBT at a disadvantage in
terms of social status. Ward (2008) also raised
this point of view when she argued that LGBT
organizations, with the aim of protecting
disadvantaged minor groups, accidentally
create neoliberal identity politics and the
institutional exclusion of minorities. This is
understandable because discrimination and
injustice are the roots of their activities. Some
researchers also have a similar viewpoint when
claiming that heteronormativity has been
operating overwhelmingly in Vietnamese
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society and politics of love, marriage, family
(Horton, 2019; Newton, 2015; Oosterhoff etal.,
2014). | partially agree with this opinion. On
the other hand, we have to recognize new ideas
that have just been presented in Vietnamese
society, expressing a remarkable change in
contemporary Vietnamese society within the
context of globalization, industry 4.0. Pullen &
Cooper (2010) coin the term “LGBT
transnational identity” in order to point out the
widespread and diverse LGBT culture
worldwide but Vietnam was not mentioned in
their work while LGBT issues here have
changed dramatically in the last decade. In fact,
the normalization of homosexuality in Western
societies has been mentioned so far (Bech,
1999; Roseneil et al., 2013; Weeks et al., 2018),
which is connected with the legalization of
LGBT rights equal to the other dominant group.
However, this research points out that even
though the legal process is still limited in
Vietnam, the normalization of homosexuality
has been emerging considerably in Vietnamese
society. Any opinion that underestimates the
progressive change in SATL in Vietnam is
lacking in consideration. Rather, in the process
of social attitudes change, new values are born,
both cooperating and fighting with old concepts
to gradually form a combination of values
appropriate to a specific time. It is the law of
unity and struggle between opposites (Engels et
al., 1940) developed upon classic Hegelian
dialectic model of change indicating the
interaction of opposing forces.

CONCLUSION

From the above analysis, we can see the cause,
direction and characteristics of SATL in
Vietnam. With the resonance of social activism,
politics and media, this process has emerged
with new, more human, more equal values
(normalization of homosexuality) in addition to
the remaining influence of heteronormativity.
Researchers and social activists should have an
objective and multidimensional view of
changing SATL in Vietnam to have more
significant impacts. This change then becomes

a new basis for the political and social advocacy
process for the LGBT community.

In this study, using secondary data, | can only
study the general trend of social attitudes
towards LGBT in Vietnam. Of course, in each
person, each sub-culture, each social class,
apart from the common features of SATL, there
can be distinct features. Therefore, there is still
a substantial demand for research regarding
demographic  differences/similarities  (age,
marital status, education, nationality, religion,
and ethnicity) or social sub-contexts such as
schools, state agencies, security and defense
forces (Brown & Henriquez, 2008). Other
studies may then collect more specific and
primary data from interviews or surveys.

Although SATL studies have been done with
global surveys (e.g., World values survey),
there are still many features that we would not
have realized without a thorough study of each
context, as the case of homosexual
normalization in this research. And the specific
characteristics of each context will clarify the
universal arguments on heteronormativity and
normalization of homosexuality. These efforts
are valuable for forecasting future trends of
SATL and for research or public policy.
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